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DPI’s Equity Mission

• Access for everyone

• Right resources at 

the right moment

• Across dimensions 

of identity



Wisconsin Library Law

DPI’s Inclusive Services Statement, 

an interpretation of Wis. Stat. sec. 

43.24(2)(k) “Promotion and 

facilitation of library service to 

users with special needs”

https://drive.google.com/file/d/0BzKbkfyCqtQOMU9nWHJlQVVTRU0/view


The Inclusive Services Statement

• Safe, welcome, and respected

• Holistic, all-encompassing

• Continuous reflective effort

• Every point of access and 

interaction             



 Group Exercise Instructions

• Form groups of 2-3

• Open folder and read 

patron description

• Answer questions



Group Exercise Questions

1. Do you see this “person” at your library?

2. What perceptions do you have of this “person”? 

What barriers do you see for them at the library?

3. How might this “person” see themself?  Do they 

see the same barriers that you see?



The 2018 Inclusive Services Institute

• 16 public library and 

system staff

• 2 in-person sessions

• 4 content-area teams

• Co-producers of the 

guide



The Inclusive Services Assessment and Guide 
For Wisconsin Public Libraries

● Ongoing reflection tool

● Evaluate current services

● Plan for the future

● Supports the 2018 Wisconsin 

Public Library Standards



How to Use the Assessment

Yes, No, In Progress, 
or Not Applicable 
scorable responses



Let’s Practice! (p. 18)



Group Exercise Instructions

1. On your own, read and respond to “Funding” 

and “Self Care for Library Workers” 

2. Find a partner with whom to share and 

compare



Ways to Use the Guide

1. Share with your board

a. Once, monthly, strategic planning

2. Share with your staff*

a. Be open to feedback

3. Schedule an inservice

4. Talk with your system

Other ideas?



Now What?

• Get out of the building

• Listen. Listen more. 

• Connect with leaders

• Be vulnerable



Find Your Road Map

http://www.youtube.com/watch?v=-GUp3TGJXEA


DPI Inclusive Services Webpage

https://dpi.wi.gov/pld/inclusive-services

https://dpi.wi.gov/pld/inclusive-services


Thank You!


