Candidate _______________________________ 
       Interviewer ________________________________

Public Services Assistant 2--Interview Questions

1. What appeals to you about this position?
2. What challenges may it bring for you? 
3. How would you describe your problem solving style? How do you know when to solve a problem on your own or to ask for help?
4. A customer comes to you and asks for a recommendation for a romance novel. How do you help? 

5. A customer brings you their handheld device, not a type you are familiar with, and asks for your help downloading a book from OverDrive. How do you help? 
6. Give me an example of a time you successfully collaborated with a co-worker.

7. Give me an example of how you resolve conflicts.

8. This position involves quickly handling customer’s questions and doing several diverse tasks.  What skills do you have that you would use in this role? How do you prioritize your tasks? 
9. Tell us about a time when you found a customer very difficult to work with. What, if anything, do you wish you had done differently? 
10. How do you handle stress? 
11. Please use this iPad and show me how to do something. 
